This  common-sense  digest  will  help  you  buy 
automobile  insurance.  It  provides  basic  information 
about  coverage  and  how  premium  rates  are  set.  It 
offers  practical  suggestions  on  how  you  can  save 
money  on  auto  insurance. 

The  Public  Services  Branch  of  the  Illinois  Department 
of  Insurance  answers  thousands  of  questions  each 
year— questions  which  the  public  has  asked  about 
coverages,  premiums,  insurance  service,  and  what 
they,  the  buyers  of  insurance,  can  do  to  help 
themselves.  This  booklet  gives  some  answers.  You  can 
learn  what  auto  insurance  does  for  you,  why 
premiums  vary  so  widely,  and  how  you  can  reduce 
your  own.  What  can  the  Illinois  Department  of 
Insurance  do  for  you  if  you  have  a  problem  with  your 
auto  insurer  or  agent?  See  the  last  section  for  that 
answer. 

A  special  feature  in  this  digest  is  a  worksheet  to  help 
you  shop  for  insurance.  Use  it! 

Our  message  to  auto  insurance  buyers  is  simple:  You 
can  save  money  and  get  more  effective  insurance 
coverage  by  understanding  what  auto  insurance  is  and 
the  way  it  works.  More  importantly,  shop  carefully 
for  the  coverage  you  need.  We  cannot  recommend  a 
company  for  you  but  the  Information  in  this  digest 
can  help  you  make  your  selection.  In  doing  so  you 
will  have  greater  control  over  the  premiums  you  pay 
and  the  insurance  service  you  receive. 


JAMES  BAYLOR 
Director  of  Insurance 
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Auto  insurance  is  of  two  kinds.  One  provides //a/j/V/fy 
coverage.  That's  insurance  if  the  property  damage  or 
iniury  to  someone  else  in  an  accident  was  your  fault 
according  to  the  law.  Your  insurance  company  will  hire 
and  pay  for  a  lawyer  if  you  are  sued.  The  other  provides 
no-fault  protection.  Such  insurance  pays  for  the  damage 
to  your  car  or  medical  expense  on  account  of  injury  to 
people  in  it. 

A  family  auto  insurance  policy,  which  most  individual 
policies  are,  covers  you  and  members  of  your  family  in 
the  same  household  and  anyone  else  who  drives  your  car 
with  your  permission.  You  and  members  of  your  family 
are  covered  also  for  liability  while  driving  someone  else's 
car. 

A  feature  of  every  auto  liability  insurance  policy  is 
uninsured-motorist  coverage.  If  the  other  driver  in  an 
accident  involving  your  car  has  no  auto  liability 
insurance  or  he  is  a  hit-and-run  driver,  your  own 
insurance  company  will  pay  your  losses  just  as  if  the 
other  driver  did  have  coverage. 

If  your  policy  has  no-fault  protection,  the  different 
coverages  might  be: 

—  Med  Pay  —  medical  costs  for  you  and  your  passengers 
on  account  of  accidents  involving  your  car,  and  for 
you  and  your  family  in  another  person's  car.  Also 
covered  are  your  medical  expenses  if  you  are  hit  by  a 
car  while  walking  or  bicycling. 


—  Collision  and  comprehensive,  which  are  sold  together 
—  repair  costs  for  damage  to  your  car  in  a  collision  or 
single-car  accident  under  collision  coverage. 
Comprehensive  coverage  pays  for  loss  caused  by 
theft,  fire,  explosion,  falling  objects,  earthquakes, 
windstorm,  hail,  flood,  vandalism,  and  other  perils. 

Liability  limits  are  the  maximum  amount  the  insurance 
company  will  pay  under  your  policy.  They  are  usually 
expressed  as  10/20/5,  or  higher  figures.  The  10/20 
means  the  insurer  will  pay  up  to  $10,000  to  one  person 
for  bodily  injury,  or  $20,000  for  all  injuries  from  one 
accident.  The  5  means  the  company  will  pay  a  maximum 
of  $5,000  for  property  damage  from  one  accident.  Many 
motorists  buy  higher  liability  limits  to  protect 
themselves  from  court  judgments  that  exceed  basic 
policy  limits.  The  cost  of  this  additional  coverage  is  low. 
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often  providing  10-fold  increases  in  liability  limits  for 
premium  increases  of  less  than  50%. 

Med  Pay  limits  are  usually  $2,000,  sometimes  $5,000. 

Collision  and  Comprehensive  limits  are  described  usually 
as  A.C.V.  which  means  actual  cash  value. 


The  cost  of  your  auto 
insurance- and  how 
you  can  lower  it 


Insurance  companies  compute  auto  insurance  premiums 
by  how  much  it  costs  to  settle  auto  accident  claims. 
Statistical  studies  show  lots  of  information  including  which 
areas  have  different  accident  and  crime  rates.  This 
information  establishes  territories  where  different 
premiums  may  exist  according  to  what  the  statistics  show. 


Within  these  rating  territories,  insurers  know  what  losses  to 
expect  on  policies  issued  to  you  and  your  neighbors,  whose 
accident  losses  are  studied  with  yours.  That  they  have  more 
losses  explain  why  your  insurance  premiums  may  climb 
even  though  you  never  have  a  chargeable  accident. 

After  the  insurance  company  has  determined  the  basic  cost 
of  auto  insurance  in  your  area,  it  looks  into  individual 
driving  records.  Statistics  show  that  losses  are  more  likely 
for  drivers  living  in  congested  areas,  for  young  drivers,  for 
those  who  drive  to  work,  and  for  unmarried  men.  Your 
premiums  will  vary  depending  upon  what  kind  of  driver 
you  are  individually  and  what  group  pattern  you  fall  into. 

There  are  many  things  you  can  do  to  get  the  lowest 
insurance  rates  available: 


—  Maintain  a  good  driving  record  —  no  accidents  or  traffic 
tickets.  Then  look  for  "safe-driver"  discounts  offered  by 
many  insurers.  A  word  of  caution;  Carefully  examine 
the  rules  your  insurer  sets  down  for  the  effect  an 
accident  or  traffic  arrest  may  have  on  your  premium.  It 
is  possible  that  the  safe-driver  discount  would  be 
favorable  only  if  you  maintain  a  perfect  driving  record. 
An  accident  or  traffic  ticket  might  make  your  renewal 
premiums  much  higher. _ 

—  Keep  track  of  the  miles  you  drive  each  year  and  for 
what  purpose.  Your  premium  rate  may  be  based 
partially  on  annual  miles  driven,  or  miles  driven  to  work 
each  day. 

—  Some  auto  insurers  give  premium  reductions  if  youthful 
drivers  have  had  accredited  high  school  driver-training. 

—  Insurers  have  found  that  students  as  a  group  who 
maintain  high  grade  averages  are  safer  drivers.  Some 
companies  offer  "good  student"  discounts  on  insurance 
premiums. 


—  Check  the  cost  and  availability  of  insurance  before  you 
buy  a  "muscle"  car  or  sports  car.  Many  insurers  place 
substantial  surcharges  on  liability,  collision  and 
comprehensive  coverage  on  such  vehicles. 

—  If  you  have  a  low-horsepower  compact  car,  there  are 
insurers  that  offer  a  compact-car  discount.  And  if  your 
car  has  highly  protective  bumpers,  you  may  earn  a 
discount  on  collision  coverage  from  some  insurers. 

—  If  you  have  two  or  more  cars,  you  can  get  a  multiple-car 
discount  by  insuring  both  with  the  same  company. 

—  Notify  your  insurer  if  a  young  driver  in  your  family 
moves  away  to  attend  college.  You  may  be  eligible  for  a 
premium  reduction  if  the  youthful  driver  uses  your  car 
less.  Also,  notify  your  insurer  if  a  young  driver  in  your 
family  gets  married.  It  could  mean  a  price  reduction, 

—  Some  companies  offer  favorable  auto  insurance  rates  to 
teachers,  former  military  officers,  government 
employees,  non-drinkers,  farm  bureau  members,  and 
other  groups.  If  you  qualify  for  such  coverage,  you  may 
save  money. 

—  Insurance  premiums  are  reduced  if  you  take  deductibles 
on  your  collision  or  comprehensive  coverage.  A 
deductible  may  be  $50  or  $100  or  more,  and  is  the 
amount  you  pay  in  any  loss  situation  before  the 
insurance  coverage  takes  over. 

—  If  you  buy  a  car  on  credit,  the  lender  usually  requires 
collision  and  comprehensive  coverage  to  protect  his 
investment  until  the  car  is  paid  for.  You  do  not  have  to 
buy  this  insurance  from  the  lender.  You  can  shop 
around.  And  after  you  make  the  final  payment  on  your 
car,  the  decision  to  continue  or  discontinue  this 
coverage  is  yours.  Consider  reducing  or  dropping  it  if  the 
car  is  over  2  years  old. 

—  If  you  think  collision  and  comprehensive  coverage  costs 
more  than  you  are  willing  to  pay,  cancel  that  coverage. 

If  a  loss  occurs,  your  savings  on  premium  and  tax 
deduction  might  be  more  than  enough  to  pay  for  it. 
Collision  and  comprehensive  insurance  covers  repair  or 
replacement  costs  only  for  the  fair  market  value  of  your 
automobile.  Suppose  your  car  is  4  years  old  and  the 
bumper  is  ruined.  Don't  expect  a  new  bumper  unless  a 
good  used  one  is  not  available.  Another  example  —  if 
your  car  worth  $600  is  totally  destroyed  in  a  collision, 
your  insurer  —  under  a  $100  deductible  collision 
coverage  policy  —  would  pay  $500.  What  you  pay  or 
lose  not  covered  by  insurance  would  be  deductible  from 
your  income  tax.  Whether  to  continue  collision  and 
comprehensive  insurance  coverage  is  a  personal  decision 
that  must  take  into  account  your  savings,  the  risk  of 
theft  and  vandalism  in  your  neighborhood,  and  the 
market  value  of  your  car. 

Be  a 

comparison  shopper 

Once  you  determine  the  insurance  premium  factors  that 
apply  to  you,  you  must  shop  for  the  company  that  will 
insure  you.  You  must  find  an  insurer  who  will  make  a  firm 
commitment  to  insure  you.  Always  remember,  you  want 
adequate  coverage  and  efficient  policyholder  service. 
Important:  A  low  premium  rate  is  not  the  only  factor  to 
consider.  The  insurer  should  have  adequate  claims  service  in 
your  community.  The  company  should  provide  insurance 
advice  that  you  can  understand,  and  efficient  billing  and 
correspondent  services. 

Friends  and  neighbors  often  tell  you  about  companies  that 
serve  them  well.  You  might  be  better  off  paying  a  few  more 


premium  dollars  for  better  service  from  an  insurance  agent 
or  company  representative  you  can  rely  on. 

Comparison  shopping  for  auto  insurance  can  be  really 
worthwhile,  as  shown  by  a  recent  survey  by  the  Illinois 
Department  of  Insurance.  A  check  of  rates  of  20  auto 
insurers  showed  variations  in  premium  charges  for  the  same 
driver  ranged  up  to  nearly  300%.  In  one  case  the  charges  for 
the  same  driver  varied  from  $1 43  to  $429  in  a 
non-metropolitan  area,  and  from  $257  to  $992  in  a 
metropolitan  area  of  Illinois.  These  figures  are  actual 
premium  quotations  for  the  highest  and  lowest  priced 
policies,  based  on  the  actual  driving  characteristics  of  a 
37-year  old  married  man  who  used  his  car  for  pleasure  and 
had  two  chargeable  accidents. 

These  variations  are  easy  to  understand.  Some  insurance 
companies  spend  more  on  agents'  commissions,  employee 
salaries,  and  other  operating  costs.  Some  companies  write 
insurance  only  in  a  limited  geographical  area  with  high  or 
low  accident  totals,  so  their  premium  levels  are 
correspondingly  high  or  low.  Under  Illinois  law,  insurance 
companies  may  lower  or  raise  premiums  subject  to  changing 
market  and  other  conditions. 

Having  done  your  shopping,  you  may  want  to  change 
companies  before  your  present  policy  expires.  Be  sure  you 
get  a  firm  commitment  from  the  new  company  before  you 
cancel  your  present  insurance.  When  you  change  companies 
you  are  entitled  to  a  refund  for  the  unused  portion  of  your 
premium.  Company  rules  vary  on  how  this  refund  is 
determined  so  find  out  how  much  prepaid  premium  you 
lose  before  you  cancel  your  present  coverage. 

Differences  in  the  cost  of  auto  insurance  are  often  caused 
by  variations  in  policy  forms.  Be  sure  when  you  compare 
companies  that  policy  provisions  and  coverages  are  the 
same.  Most  auto  owners  purchase  "family"  insurance 
policies  as  described  at  the  beginning  of  this  booklet.  There 
are  also  "special"  policies  that  are  sold  to  motorists  at 
lower  cost,  becaused  of  reduced  agents'  commissions  or 
provisions  for  diminished  payments  for  medical  expenses. 


Major  auto  insurers  in  Illinois  also  offer  their  own  variations 
of  family  and  special  auto  policies.  You  should  get  a  full 
explanation  from  the  agent  or  company  representative, 
before  you  purchase  coverage. 

Here  are  other  precautions: 

—  Avoid  premium  financing  arrangements  that  add  to  the 
total  cost  of  coverage.  Determine  the  premium  for  the 
basic  policy  period  (six  months,  one  year,  three  years,  or 
whatever  it  is).  If  you  can  pay  the  premium  for  the 
entire  policy  period  you  can  avoid  high-cost  premium 
financing  plans  that  permit  you  to  pay  by  the  week  or 
by  the  month. 

—  Carefully  investigate  "motor  club"  insurance  plans. 

Many  motor  clubs  are  legitimate  enterprises  that  by 
their  service  may  return  their  entry  fees  and  dues  to  you 
many  times  over  and  also  provide  low-cost  insurance 


protection.  However,  be  sure  to  consider  motor  club 
charges  as  part  of  your  insurance  cost  if  you  join  only 
for  the  purpose  of  getting  insurance. 

—  Mutual  insurance  companies,  which  are  owned  by  their 
policyholders,  often  offer  the  legitimate  possibility  of 
getting  "dividends,"  which  amount  to  discounts  on 
premiums  to  reflect  low  losses.  If  you  consider  such  a 
company,  ask  to  see  their  record  of  dividend  payments 
for  previous  years. 


Consumer’s 
auto  insurance 
worksheet 

To  help  you  organize  your  insurance  shopping,  the  Illinois 
Department  of  Insurance  has  designed  a  Consumer's  Auto 
Insurance  Worksheet.  Use  this  to  analyze  your  insurance 
situation  and  to  compare  companies. 

Some  state  insurance  departments  have  offered  consumers 
tables  of  rates  charged  by  different  companies.  But  our 
experience  has  been  that  all  the  variations  confuse  rather 
than  help.  You  need  more  information  and  here's  where  the 
worksheet  comes  in. 

First,  fill  in  for  your  family  situation  the  bottom  section 
labeled  "Rating  Information."  This  information  must  be 
complete  and  accurate.  Insurers  have  60  days  to  check 
application  information.  If  you  misrepresent  the  facts,  it 
may  result  in  cancellation  or  loss  of  coverage  in  the  event  of 
an  accident. 

Next,  write  in  the  blanks  at  the  top  of  the  page  the  liability 
limits  and  deductibles  you  decide  to  apply  to  your 
coverage.  Common-sense  advice  regarding  these  decisions  is 
found  elsewhere  in  this  booklet. 

Then  begin  comparison  shopping.  Select  five  companies 
that  you  know  about  from  prior  experience.  Consult  the 
yellow  pages  of  your  telephone  book.  Try  to  select 
companies  of  different  types.  Insurance  agents  usually 
represent  more  than  one  company  and  they  attempt  to 
place  your  coverage  at  the  most  favorable  rate  they  find 
available.  Try  a  direct  writer— a  company  that  sells  through 
its  own  sales  representative.  Try  a  captive-agent 
company— one  that  has  agents  who  sell  for  only  one  insurer. 

List  the  charges  of  the  five  companies  for  the  coverages  you 
need.  Be  sure  the  quotations  are  for  the  same  coverage  from 
each  company  you  survey.  Some  companies,  for  example, 
combine  bodily  injury  and  property  damage  liability 
quotations. 

Continue  your  comparison  by  asking  your  neighbors  and 
friends  about  their  insurers,  what  they  pay,  and  how  they 
have  been  treated.  Ask  your  employer  or  union  business 
agent  if  you  are  eligible  for  a  mass-marketing  plan  under 
which  auto  insurance  is  sold  to  group  members  at  low  cost. 

A  good  way  to  rate  the  service  of  the  companies  is  to  take 
note  of  the  way  they  treat  you  when  you  call  for  a  quotation. 

If  you  are  unable  to  find  a  company  willing  to  insure  you, 
ask  any  agent  or  broker  what  it  would  cost  to  get  coverage 
under  the  Illinois  Automobile  Insurance  Plan,  sometimes 
called  the  assigned  risk  plan.  A  company  will  be  assigned  to 
provide  your  insurance  at  rates  which  probably  will  be 
higher  than  those  charged  in  the  voluntary  market.  This 
plan  writes  coverages  on  any  driver  except  those  who  do 
not  have  a  driver's  license,  those  unable  to  pay  their 
premiums,  and  those  whose  autos  endanger  public  safety. 

(SEE  SAMPLE  WORKSHEET  AND  BLANK  WORKSHEET 
ON  THE  FOLLOWING  2  PAGES) 
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5.  Other  Optional  Coverages 
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MINIMUM  RATING  INFORMATION  REQUIRED: 


1. 

Principle  Owner  or  Operator 

Youngest  Occasional  Driver 

Age 

Sex 

Marital 

Status 

10. 

Estimate  Number  of  Annual  Mileaae  (7(0 O 
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M 

M 

11. 

Number  of  Accidents  or  Moving  Violations  in  the 

Last  3  Years  A/^/7 S 

8. 

Number  of  Miles  if  Driven  to  and  From  Work  Z 

12. 

Z>£f>A/iTMB7JT  Of  Zr/SU/iAT/ce 

Address  ^OOM  S/Z 

9. 

Type  of  Auto  to  be  Insured 

Auto  1 

Make 

Model  &  Year 
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Auto  2 

*  Bodily  injury  and  property  damage  liability  premiums  are  combined. 
*•  BI/PD  includes  uninsured  motorists  and  medical  payments. 
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See  us 
if  you  have 
problems 


If  you  have  a  problem  with  your  insurer  or  insurance  agent, 
call  the  Public  Services  Branch  of  the  Illinois  Department  of 
Insurance  for  advice  and  assistance.  Round-the-clock 
telephone  service  is  provided  at  Area  Code  312,  591-9009. 


The  function  of  the  Public  Service  Branch  is  to  protect  you 
and  other  insurance  policyholders  and  to  assure  that 
insurance  companies,  agents  and  brokers  act  in  accordance 
with  the  insurance  laws. 

Often  the  Public  Services  Branch  is  able  to  help  policy¬ 
holders  with  such  complaints  as  improper  denial  of  a  claim; 
an  offer  of  inadequate  claim  settlement;  unreasonable  delay 
in  the  settlement  of  a  claim;  illegal  cancellation  or 
termination  of  an  auto  insurance  policy;  or  misrepre¬ 
sentation  by  an  agent,  broker  or  solicitor.  If  you  have 
obtained  a  court  judgment  against  another  person  and  his 
insurance  company  and  they  refuse  to  pay,  you  may  file  a 
complaint  with  the  Department  of  Insurance. 

The  Director  of  Insurance  can  hold  hearings  on  the  licenses 
of  companies,  agents  or  brokers  to  determine  whether  they 
are  complying  with  the  statutes.  If  the  Department  of 
Insurance  cannot  bring  about  a  satisfactory  agreement 
between  you  and  your  insurer  or  agent,  you  should  engage 
an  attorney  to  advise  you  and,  if  necessary,  enforce  your 
claim  in  court. 

Make  your  complaints  to  the  Department  of  Insurance  in 
person  or  by  letter.  Each  complaint  should  contain  your 
name  and  address;  the  name  and  address  of  your  company, 
agent  or  broker;  a  short  description  of  your  problem,  and 
copies  of  pertinent  documents,  including  policies,  cancelled 
checks,  and  correspondence. 

•’  j',;  ' 

Take  your  auto  iriSlirartce'broblWns  ib  either  of  these 
offices: 

Department  of  Insurance 
State  of  Illinois 

160  North  La  Salle  Street  —  Room  1600 
Chicago,  Illinois  60601 


Department  of  Insurance 
State  of  Illinois 
525  West  Jefferson  Street 
Springfield,  Illinois  62706 


24-Hour  Telephone  Number:  312/591-9009. 


